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	Seq No
	Course Learning  Outcome
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	CLO 1
	Understand and know how to apply the principles which govern the transmission of information in business situation

	 
	CLO 2
	Be able to compose all common types of written communication in a clear , complete and correct way

	 
	CLO 3
	Understand the principles of communication orally in an effective way.                                                                                                              

	 
	 CLO 4
 CLOS 5
 CLO 6
	Understand the importance of non-verbal signals in communication.
Understand how common barriers to successful communication arise, and how they can be overcome
Understand the role of computers and other modern communication technologies in business communication                                                                                                                           
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	Instructions:
	 
	 
	 

	Questions:
 
Q1: Describe the following three specific situations at the workplace where positive nonverbal communication could be used effectively to enhance verbal communication.
Situation 1: Making a presentation to a team.
Situation 2: Meeting People
Situation 3: Body language in office meetings
Directions: Prepare and present a power point presentation of maximum 18 slides. Include at least three sources to gather information and use APA format for references.
	
	
	
	
	
	



